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Section 1. INTRODUCTION

The TELPAR SP-328 is a fast, low cost, narrow 40 column industrial printer. The SP-328 will
print at a paper feed rate of 1.3 inches per second. .

The SP-328 can provide a variety of output formats on the standard 2.350" wide thermal paper.
Standard programming includes 11X28, and 22X28 dot matrix characters The SP-328 is also
capable of high density graphics MTBF = 107 Pulses (printing rate 25%). The SP-328 is
equipped with a standard 9 pin RS-232, WECO 4 Position RS-232, and a Centronics type
parallel interface.

Low maintenance is assured by TELPAR’s reliable design, ribbonless thermal print
technology. The SP-328 also includes a built-in diagnostic self test and a 31K data buffer).

The printer weighs 4.5 pounds including the paper supply and mounting frame. It is housed in
a rugged 16 gage steel enclosure. It operates through -40° to +140° F with a constantly
regulated print intensity control.
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2.2 Unpacking and Inspection

Carefully unpack and inspect your SP-328 for any damage which may have occurred in transit.
Should any damage have occurred, notify Telpar. Specify the nature and extent of the
damage. Before installing or operating the printer, check the following:
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2.3 Paper Loading

To allow access to the printer paper supply, push the spring loaded rectangular latches inward (together) and
pull forward to release the printer access panel. Install a new roll of Telpar approved paper (thermal side UP) on
the paper spindle. Fold paper back on itself to form a straight and clean edge, and feed the leading edge of the
paper directly into the paper input slot. The paper will automatically feed paper through the mechanism several
inches. Use the power switch in the feed position to advance paper through the bottom take-up slot in the bezel
– feed an appropriate amount of paper through the printer to allow the installation of the paper onto the Paper
Take Up Journal.

To load paper onto the take up, unscrew the fastener holding the left side guide plate and pinch rod. Install
paper between the main take up shaft and pinch bar and screw the fastener back onto the take up spindle.
Manually rotate the take up mechanism as shown to remove excess slack in the paper.
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For the highest quality output and maximum thermal headlife, it is recommended that only Telpar
qualified thermal paper is used.

TELPAR SP-328 Thermal Paper Part #: 751328-0030 (3 inch diameter roll)
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APPENDIX C Dimensions
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